Apprenticeship

Crown College, together with City & Guilds and the relevant Sector Skills Council, offer a range of qualifications

enabling staff to develop and improve via Apprenticeship training programmes.

Apprenticeship Framework
An apprenticeship framework
comprises:-
NVQ — Level 2
Key Skills
Technical Certificate
Employment Responsibilities &
Rights

Who are they for?

The qualifications are for employed
people who wish to develop their
potential, gain qualifications and
advance their career.

What are NVQs?

National Vocational Qualifications
are practical skills developed in the
workplace. They allow you to work,
earn and at the same time build
knowledge and experience towards
an NVQ qualification.
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What are Key Skills?

These are the skills everyone

needs to successfully build a

worthwhile career. They are:-
Communication
Application of Number

About Employment Rights

Many people don’t understand the
many employment rules that exist
today. You will learn about the
rules that protect your rights as an
employee.

Technical Certificate

To extend on your practical workplace
skills and to equip you with a wider
understanding of your industry you will
learn the knowledge underpinning your
practical skills.

How can | progress?

On completion of an Apprenticeship
(Level 2) you can progress to an
Advanced Apprenticeship, (Level 3).

Benefits to Employers

- Qualified Professional Staff
Increased Profit Margins
Improved Work Practices
Customer Satisfaction
Staff loyalty and Dedication
Staff Retention

Awarding Bodies

Apprenticeship training is Government
funded and is, therefore, usually free to
the learner. Qualification is through
City & Guilds and the London Chamber
of Commerce awarding bodies.

How Long will it take?

There are no time limits as different
people work at different speeds, but
most Level 2 Apprenticeships should be
completed within 12 months and Level
3 within 24 months.

What Entry Qualifications do | Need?
The only requirement is that you are
aged 16-24, employed with earnings of
at least £80 per week and that the work
you do supports your Apprenticeship
choice.

Is the Qualification Recognised?
Most European countries, Australia,
America as well as the UK have
similar nationally recognized
Apprenticeship programmes, so
they are recognized globally.

Crown College Apprenticeship

Career Opportunities:

Retail Operations

- Retail Merchandiser
Customer Services Advisor
Retail Sales Advisor
Retail Credit Advisor
Checkout Advisor
Retail Stock Controller
Retail Store Keeper

Hospitality

- Bar Service
Hotel Reception
Quick Service
Silver Service
Food and Drink
Food Preparation

Business Administration
Secretarial Administrator
Administrative Assistant
Personal Assistant
Executive Secretary
Administration Manager
Departmental Executive

Customer Services
Customer Services Advisor
Customer Relations Officer
Customer Complaints Advisor
Consumer Research Officer
Product development Advisor
Customer Support Officer

Contact Details

Tel: 01702 341169
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Apprenticeship

Get in training and “Earn
As You Learn”

Kick Start your Career
Apprenticeships are a way of
continuing learning whilst working
and gaining National Vocational
Qualifications (NVQs), which are
recognised and valued nationally by
employers. All 16-24 year olds will
need to be employed.

Frameworks for Apprenticeship
training in South Essex are plentiful
in a wide range of occupational
areas ranging from Hospitality to
Retail and Distribution.

NVQs - Qualifications you
can work to:

These great career opportunities
allow you to combine working for an
employer whilst working towards a
National Vocational Qualification
(NVQ). These nationally
recognised qualifications have been
developed by leading companies
and measure you on how well you
are learning.

NVQs are designed for industry by
businesses. They demonstrate that
you have learnt the skills that are
needed in the workplace.

There are over 800 different NVQs
across the occupations available.

Employers
&
Key Skills

Your NVQ will help you to learn your
specific job, but that's not the whole
story. More general skills also help you
to become a good and valuable worker
and they are included in your training.

Employers increasingly look for Key
Skills when taking on new staff. They
demonstrate that employees have the
necessary skills needed to help
businesses perform.

Communications, Information
Technology, Problem Solving,
Application of number and Personal
Skills all form part of the Key Skills
required under the Apprenticeship and
Advanced Apprenticeship programmes.

Job Knowledge through Technical
Certificates

You may also study for a Technical
Certificate which will give you further
knowledge and understanding of your
role within your employment sector.
Technical Certificates are a qualification
appropriate to the occupational area
chosen.

On Programme Training

All training you will receive on the
programme is of a high level. The
programmes involve structured training
and you will receive ongoing advice,
guidance and support to help you
throughout.

Apprenticeships

Alternative to -
GCSE / GNVQ
Intermediate BTEC

Equivalent to —
5 GCSE’s or
GNVQ Intermediate Level or
Edexcel / BTEC First Diploma
You must be —
Aged 16-24
Employed
Earning at least £80 pw
Committed for 12 months

Advanced Apprenticeships

Alternative to -
A Levels
HNC
BTEC

Equivalent to —

- 2ALlevelsor
2AS &2 A2 Levels or
Vocational A Level
(AVCE/GNVQ)
Edexcel/BTEC First Diploma

You must be —
Aged 16-24
Employed
Earning at least £80 pw
Committed for 24 months
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