
 

 

Train to Gain 
 

Benefits to the Learner 

 
 
Crown College, together with City & Guilds, offer a range of qualifications enabling staff to develop and improve 
through a National Vocational Qualification (NVQ). 
 
 
Who is Train to Gain for? 
The qualifications are for employed 
people aged 19+ with 5 or less 
GCSEs at grades A – C (or 
equivalent), who wish to develop 
their potential, gain qualifications 
and advance their career. 
 
What are NVQs? 
National Vocational Qualifications 
are practical skills developed in the 
workplace.  NVQs delivered through 
Train to Gain allow you to work, 
earn and at the same time build 
knowledge and experience towards 
an NVQ qualification.   
 

 
 
What are Skills for Life? 
These are the skills everyone needs 
to successfully build a worthwhile 
career.  They are:- 
·  Literacy 
·  Numeracy 
 
Awarding Bodies 
Train to Gain is Government funded 
and is, therefore, free to the learner.  
Qualifications are through City & 
Guilds, the UK’s leading Vocational 
awarding body. 
 
How Long will it take? 
There are no time limits as different 
people work at different speeds, but 
most Level 2 NVQs should be 
completed within nine months. 
 

 

 

 
 
 
What Entry Qualifications do I Need?  
The only requirement is that you are 
employed, aged 19+ with less than 5 
GCSEs Grade A – C (or equivalent), 
and that the work you do supports your 
NVQ choice. 
 
Is there any contribution to wage 
costs? 
With the agreement of your employer, 
you will receive your training during 
your normal working hours and you will 
continue to be paid as usual for this 
time.  
 
If your employer has less than 50 staff 
then they may be eligible for a 
contribution to wage costs for the time 
you have taken off to train. 
 
 
CROWN COLLEGE LEVEL 2 NVQS  
Areas Covered: 
 
Retail Operations 
·  Sales 
·  Stock management 
·  Product expertise 
·  Merchandising 
·  Visual merchandising 
·  Finance & administration 
·  Customer service 
·  Organisational effectiveness 
 
 

 

 
 
Hospitality – Food and Drink 
Service 
·  Payments 
·  Preparing and clearing areas 
·  Serving food 
·  Providing a counter service 
·  Serving alcoholic, soft and hot 

drinks 
·  Silver service 
·  Providing a carvery service 
·  Receive, store and issue stocks 
 
Hospitality –Drink Service Only 
·  Payments 
·  Preparing and clearing bar 

areas and cellars 
·  Serving alcoholic, soft and hot 

drinks 
·  Receive, store and issue drinks 

stocks 
 
Hospitality – Front Office 
·  Payments 
·  Customer arrivals 
·  Bookings 
·  Customer accounts 
·  Departures 
·  Exchange of foreign cash and 

travellers’ cheques 
·  Document preparation 
 
Customer Service 
·  Impression and Image 
·  Delivery 
·  Handling problems 
·  Development and improvement 
 

 

 
 



 

 

Train to Gain 
 

Benefits to the Learner 

 
 

 

Get in training and 
“Earn As You Learn” 
 
Kick Start your Career 
 
Train to Gain is a way of continuing 
learning whilst working and gaining 
National Vocational Qualifications 
(NVQs), which are recognised and 
valued nationally by employers.   
All learners will need to be 19 years + 
and will need to be employed.  
   
 
 
 
 
 
 
 
 
 
 
 
 

NVQs –  
Qualifications you can work to 
 
These great career opportunities allow 
you to combine working for an 
employer whilst working towards a 
National Vocational Qualification 
(NVQ).  These nationally recognised 
qualifications have been developed by 
leading companies and measure you on 
how well you are learning. 

NVQs are designed for industry by 
businesses.  They demonstrate that you 
have learnt the skills that are needed in 
the workplace. 
 
 
 
 
 
 

 
 

 

 
Employers 

& 
Skills for 

Life 
 

 

Your NVQ will help you to learn your 
specific job, but that’s not the whole story.  
More general skills also help you to 
become a good and valuable worker and 
they are included in your training.   

Employers increasingly look for literacy 
and numeracy skills in their staff.  They 
demonstrate that employees have the 
necessary skills needed to help businesses 
perform. 

 
 
 
 

On Programme Training 
All training you will receive on the 
programme is of a high level.  The 
programmes involve structured training 
and you will receive ongoing advice, 
guidance and support to help you 
throughout 

 
NVQ Level 2 

 
 
Alternative to - 

 GCSE / GNVQ 
 Intermediate BTEC 

 
 
Equivalent to – 

 5 GCSE’s (grades A – C) 
 GNVQ Intermediate Level or 
 Edexcel / BTEC First Diploma 

 
 
You must be –  

 Aged 19+ 
 Employed 
 Committed for 9 months 
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