Good customer service is a critical requirement common to all industries and sectors, both public and private. Our
courses will benefit both the employer and employee through enhanced abilities gained whilst the employee achieves
a recognised qualification, thereby improving all-round service to customers. To achieve the full City and Guilds
qualification, the learner will need to prove competency by completing 1 mandatory unit and 4 optional units.

NVO RETAIL
(CITY & GUILDS)

MANDATORY UNIT
This mandatory unit must be
completed

Work effectively in your retail
team

NVO RETAIL
(CITY & GUILDS)

OPTIONAL UNITS
4 optional units must be completed and

these may be chosen from the units
below:
Move goods and materials
manually in a retail environment
Process donated goods for resale
or recycling in a retail environment
Contribute to food safety in a retail
environment
Keep stock at required levels in a
retail environment
Wrap and pack goods for
customers in a retail environment
Help to keep the retail unit secure
Help to maintain health and safety
in a retail environment
Keep the retail environment clean
and hygienic (non-food)

BASIC SKILLS

Basic skills are the skills we all need
and use in everyday life. They are a
key to any training undertaken and
help us to perform better in
everyday tasks.

Support and coaching will be given
in basic skills in order for successful
completion of the National
Vocational Qualification.




